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01/12/2025
Dear Valued Customer,
Thank you for your continued trust in HC Innovations. We greatly appreciate your support and the opportunity to supply products that contribute to the success of your business.
Like many organisations across our industry, we have faced a broad range of rising operating costs over the past year. In addition to increases in raw materials, labour, and transportation, we are also experiencing currency fluctuations, additional expenses associated with meeting evolving regulatory requirements, and energy costs projected to increase from January. At the same time, we continue to invest in sustainability initiatives, product development, and enhanced service capabilities to ensure we remain a reliable partner for our customers now and in the future.
Despite strong efforts to manage these pressures through efficiency improvements, process optimisation, and supply chain planning, it has become necessary for us to adjust our product pricing. Accordingly, from 12th January 2026, updates will be applied to selected product ranges.
We recognise that pricing adjustments can present challenges, and we are sharing this information early to give you ample time to prepare. Our team is available to answer questions, provide product-specific information, or work with you to minimise any disruption to your operations.
Your business is extremely important to us, and we remain committed to providing dependable products, responsive support, and long-term value. Thank you again for your partnership and understanding as we navigate these changes together. 
[image: ]Yours sincerely, 


Russell Davis | Business Development Director 
HC Innovations Ltd. | Tel: +44 (0)1738 629839 | Email: sales@hcinnovations.co.uk
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